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SISTEMA
INTERAMERICANO

* Inter-American Metrology System (SIM) is the DE METROLOGIA

Regional Metrology Organization (RMO) for the
Americas & Caribbean (CARICOM & Jamaica)

* Within the context of the CIPM MRA, SIM is
responsible for reviewing QMS of its member
NMIls

* Delegated to the SIM Quality System Task Force
(QSTF)

> 16 voting members plus chair and
secretariat

> Deputy Chair also serves as a current
Delegate



Joint Committee of the Regional Metrology
Organizations and the BIPM (JCRB) is
comprised of the 6 Regional Metrology
Organizations and the BIPM Director (and
JCRB Executive Secretary)

5 Delegates from each RMO

The JCRB serves to coordinate the activities among the RMOs in
establishing confidence for the recognition of CMCs, according
to the terms of the CIPM MRA: including the Quality Systems
reviews, status and updates.

Action JCRB/49-3 (2025)
JCRB Executive Secretary to revise CIPM MRA-P-12 document to formalize the participation of
online observers in JCRB meetings, that had initially been agreed as Action JCRB/44-1 (2021).




Regional Metrology Organizations (RMOs)

In regard to the CIPM MRA... RMO Roles

Roles and Responsibilities:

* Run key comparison and
supplementary comparisons to
support the CIPM MRA

e Validate NMI Quality Systems

* Review NMI Calibration and
Measurement Capability Statements
(CMCs)

e

EURAMET | mﬂ

Each RMO has Metrology Working Groups that
mirror the CIPM Consultative Committees



In preparation for the
RMO QSR JCRB report, SIM
NMIs/Dls provide an
annual written report on
their QMS Status Using a
more extensive template




SIM QSTF Annual Report Template, continuation

6. Major changes in customer complaints (number and nature)

7. Major changes in the number or nature of nonconformities

8. Status of key issues identified in last year’s report

9. Date of last management review

10. Status of any greyed-out CMCs (progress towards addressing the issue or decision to delete)

11. Forinclusion in the SIM report to JCRB, major changes since the previous reporting period to the quality management system of the
institute (referring to CIPM MRA-G-12, Section 5 c)

» List the major changes to the quality management system of the institute that affect the validity of CMCs.



QSR SIM QS Report to JCRB

QSR1 Changes since the previous reporting period
QSR1.1  Major changes since the quality management systems of member

36 Institutes submitted their annual QMS report to SIM.

11 Institutes provided detailed information about major changes within specific metrology areas.

NMI/DI Type of change Metrological area Outcome/comment/CMC
Majority  Staffing turnovers, new measurement All areas Sustaining existing services and capabilities, improvements
of the equipment, systems automation, underway.

Institutes progress with Digital Transformation
for calibration reports



		NMI/DI

		Type of change

		Metrological area

		Outcome/comment/CMC



		Majority of the Institutes

		Staffing turnovers, new measurement equipment, systems automation, progress with Digital Transformation for calibration reports

		All areas

		Sustaining existing services and capabilities, improvements underway.








SIM Quality System Task Force (QSTF): Profile-Current Delegates

Country / Delegate NMI
Argentina — Andrea Rodriguez INTI
Bolivia — Daniela Lizzeth Aguilar Alcazar IBMETRO
Brazil — Erlon Henrique Martins Ferreira INMETRO
Canada — Isabelle Amen NRC
CARICOM - Saira Knox TTBS
Chile — Rodrigo Ramos UDEC
Colombia — Milena Rodriguez INM
Costa Rica — Gabriel Molina LCM
Ecuador — Fernanda Basantes INEN
Jamaica —Crystal Campbell BSJ
Mexico — Alfredo A. Elias-Judrez CENAM
Panama — Lourdes Regina Gonzalez CENAMEP AIP
Paraguay — Sonia Chang Fernandez INTN
Peru — Edwin Francisco Guillén Mestas INACAL
United States — Catherine Cooksey NIST
Uruguay — Elizabeth Ferreira LATU




SIM Quality System Task Force (QSTF): Delegates, DI’s and IGO’s

SIM QSTF membership is comprised of one voting delegate from each SIM member NMI, which
is also a signatory to the CIPM MRA.

* For Designated Institutes (DI): the Quality Management Systems (QMS) of the DI must
be presented to the QSTF by the DI

e SIM QSTF may be asked to review a QMS of a IGO (signatory to the CIPM MRA)
(examples included the BIPM, the IAEA, NOAA/WMO)

Delegates are assigned by their NMI Director to serve as QSTF member
* Letters of appointment from the NMI Directors are filed with the QSTF Secretariat
* These letters can also assign an Alternate Delegate (this is encouraged)

* The letters should identify a term or specifically indicate the term ends when notified
of a different person serving as delegate.




SIM Quality System Task Force (QSTF): Responsibilities and
Participation

SIM QSTF is responsible for reviewing and approving the quality management system of any SIM
member or associate, upon request, even the non-signatories of the MRA.

QMS approval by SIM QSTF is required to support CMC claims™®, however since it is not limited to
this purpose any NMI/DI in the SIM region may present a QMS related to their measurement
services for QSTF approval.

The QSTF assesses whether the QMS conforms with the requirements of the CIPM MRA.

* Per SIM 09: ISO/IEC 17025 (Calibrations and testing services) and/or ISO 17034
(Certified reference material production)*

« * QSTF-00 also indicates that QMS can also be based on ISO/IEC 17043
(Proficiency Testing/Measurement Assurance Programs)

* SIM has ~4500 CMCs registered in the KCDB 2.0



SIM Quality System Task Force (QSTF): Procedure for Reviews

SIM 09: SIM Procedure for Review of the Quality Management System of National
Metrology Institutes and Designated Institutes

QMS Requirements:
* Must be reviewed at least every 5 years

» Should be accredited or peer reviewed-assessed to either ISO/IEC 17025, ISO 17034,
or ISO/IEC 17043

 Must cover all declared CMCs

QSTF Considerations:
* Isthe QMS effective and compliant with ISO/IEC 17025, ISO 17034, or ISO/IEC 170437

* Is there confidence in the NMl’s ability to deliver their declared CMCs?



QSTF Documents: Procedures and Templates

* Available online: https://sim-metrologia.org/about-us/structure/quality-system-task-force-qstf/

QSTF-00 (Procedure for Review and Approval Quality Management Systems) / Version 1.3; Approved on 23 February 2024

QSTF-01 (Submission Template) [required] / Version 2.1; Approved on 11 September 2020 (editorial changes completed on 5 March 2024)
QSTF-02 (Presentation Template) [optional] / Version 2.0; Approved on 07 May 2024

QSTF-03 (Checklist for QMS Submission) [required] / Version 3.2; Approved on 1 October 2024 (editorial changes completed on 4 March 2025)
QSTF-04 (Findings Template) [optional] / Version 2.0; Approved on 07 May 2024 (editorial changes completed on 4 March 2025)

QSTF-05 (New CMC for existing QMS) [optional] / Version 2.1; Approved on 2 April 2014 (editorial changes completed on 15 February 2024)

QSTF-06 (SIM QSTF Transition Policy and Plan — ISO/IEC 17025:2017, I1SO 17034:2016, and ISO/IEC 17043:2023) / Version 3.0; Approved on 1
October 2024

NEW: QSTF-8 (Procedure for the issuance of Certificates of Approval) Version 1.0



https://sim-metrologia.org/about-us/structure/quality-system-task-force-qstf/
https://sim-metrologia.org/wp-content/uploads/2024/02/sim_qstf-00_v1.3-approved23Feb2024.pdf
https://sim-metrologia.org/wp-content/uploads/2024/03/QSTF-1-Submission-Template_V2.1-5March2024.docx
https://sim-metrologia.org/wp-content/uploads/2024/06/QSTF-2-Presentation_Template_Version_2.0_7May2024.pptx
https://sim-metrologia.org/wp-content/uploads/2025/03/QSTF-3-Checklist-for-QMS-Submission_V3.3_draft2025-03-04rev2.docx
https://sim-metrologia.org/wp-content/uploads/2025/03/QSTF-4-Findings_Template-Version_2.1_Draft_2025-03-04.docx
https://sim-metrologia.org/wp-content/uploads/2024/03/QSTF-5-V2.1-15February2024.docx
https://sim-metrologia.org/wp-content/uploads/2024/10/qstf-06-transition_v3-FINAL.pdf

SIM Quality System Task Force (QSTF): Meetings

* Information/Documentation provided to the SIM QSTF delegates for the QMS review is

considered confidential. (Documents available at least 4 weeks prior to review meetings via
SharePoint platform)

» After the presentation of the quality management system is given, each delegate is asked to
raise questions, provide comments, and engage in discussion with the presenter.

* Motions/seconds are accepted regarding the QMS under review, voting is taken by each
Delegate/or Alternate.

* No photos are allowed during the presentations/reviews of the QMS
* No Al appliances in use during the hybrid/online meetings

e SIM QSTF meetings are open to all SIM members, representatives from other Regional Metrology
Organizations, and observers.

* QOccasionally the QSTF Chair may declare part of the meeting closed to discuss internal matters or policy.



SIM Quality System Task Force (QSTF)

Typical Review Submissions Include the following Documentation:

Quality System Overview (all Evid fio] tation (all Vitality (5-year reviews)
reviews) vidence o |m? ementation {a * Participation in comparisons
e Organization structure revngws) e Publications + presentations
. * Internal audits . =
* Scope + objectives Staffing

* Management reviews

. * Equipment/facility upgrades
Quality event logs

* Scale realizations
e Collaborations

* Policies + procedures
* Responsibilities

Status of CMCs (new or 5-year * International representation
Peer Review Outcomes (all reviews) reviews) « Assessor activity
* Scope and dates « Updates to CMCs * Non-conformity + corrective
* Reviewer names + bios - Comparison results actions log (Risks/Impact on
) F|nd|ng§ . * Equipment/Infrastructure CMCs/Past work)
* Corrective actions outages/Suspension or * Customer feedback

Termination of Services
» Staffing/management
changes



SIM Quality System Task Force (QSTF):

QMS Approvals from 2025: Meetings in Bogota and Ottawa

Country Institute CMC First or Five QMS Standard
Year Review
Mexico CENAM Length Five year ISO/IEC 17025
Mexico CENAM Gravity Five year ISO/IEC 17025
Canada NRC Glow Discharge Mass Spectrometry Five year ISO/IEC 17025
Canada NRC Inorganic Chemical Metrology Five year ISO 17034 & ISO/IEC 17025
Canada NRC Organic Chemical Metrology Five year ISO 17034 & ISO/IEC 17025
Argentina INTI Mass & Density Five year ISO/IEC 17025
Argentina INTI Photometry & Radiometry Five year ISO/IEC 17025
Argentina INTI Length Five year ISO/IEC 17025
Canada NRC Electricity & Magnetism Five year ISO/IEC 17025
Canada NRC lonizing Radiation Five year ISO/IEC 17025
Brazil INMETRO Fluid Flow Five year ISO/IEC 17025
Chile ISP Organic Solutions - CRMs Five year ISO 17034 & ISO/IEC 17025
Peru INACAL Electricity & Magnetism: Power & Energy Five year ISO/IEC 17025

NTERANERCANG
0F METROLOGA



SIM Quality System Task Force (QSTF):
QMS Approvals in 2025: Meetings in Bogota and Ottawa

Country Institute CMC First of Five QMS Standard
Year Review

Chile CESMEC Mass Five year ISO/IEC 17025
Chile CESMEC Temperature Five year ISO/IEC 17025
Chile UDEC Electricity & Magnetism Five year ISO/IEC 17025
Costa Rica Lacomet Viscosity First-time ISO/IEC 17025
USA NIST Biomaterials - CRMs Five year ISO 17034

Jamaica BS)J Length First-time ISO/IEC 17025
Peru INACAL Temperature Five year ISO/IEC 17025
Peru INACAL Density Five year ISO/IEC 17025
Peru INACAL Mass Five year ISO/IEC 17025
Peru INACAL Electricity & Magnetism: Electrical Standards [Five year ISO/IEC 17025
Argentina INTI Vibration and Sound in Air Five year ISO/IEC 17025

NTERANERC AN
0E METROLOGA



Thank you for your attention
and interest in the SIM QSTF

QUESTIONS?

https://sim-metrologia.org/about-us/ » S|STEMA
INTERAME

SIM QSTF: provides the underpinning the confidence of DE METRO
the measurement capabilities throughout our region.



https://sim-metrologia.org/about-us/
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